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aquabox continues to 
send water filters and 
humanitarian aid around the 
world. April this year saw 100 
Gold boxes and five com-
munity filters on their way to 
Malawi, shipped for us by Red 
Cross International and with 
distribution overseen by 
Malawi Red Cross. The same 
month, 15 Aqua 12s (180 
family filters in total) were 
sent to Zimbabwe, forwarded 
by the Rotary Club of London 
Centenary, and distributed by 
the Rotary Club of Harare.

In May, we sent 260 Gold 
boxes to Nepal, shipped and 
distributed by the Gurkha 
regiment, and 15 Aqua 12s 
and five community filters to 
Mozambique, with the help of 
the Rotary Club of Maputo.

A further shipment of 150 
Gold boxes went to Malawi 
in June, this time with the 
help of the Christian African 
Relief Trust (CART), and 

aquabox aid effort continues

Desperately needed Aquabox aid arrives in Nepal during  
May 2019.

CART again assisted with a 
third consignment to Malawi 
in August – another 150 Gold 
boxes.

August also saw a shipment 
of 15 Aqua 12s – another 180 
family filters – to Assam 
in India, this time in a joint 
shipment with another 
charity, Water Survival Box. 

aquabox was again the 
nominated charity at the 
2019 Ashbourne Beer and 
Cider Festival – and benefited 
to the tune of £453.15, thanks 
to the efforts of volunteer 
John Chamberlin and his 
colleagues in Ashbourne 
CAMRA.

“The festival was a great 
success,” said Roger Cassidy, 
chair of the trustees. “I 
thoroughly enjoyed my stints 
shaking the collecting tin, 
the CAMRA volunteers and 
committee were fantastic, 

and the crowd are always so 
friendly and relaxed – and 
generous!”

Ashbourne CAMRA 
members Grahame Burke, 
Colin Terry and John 
Chamberlin visited the 
Aquabox depot in Wirksworth 
on October 10 to present the 
cheque to Roger and trustee 
Roz Adamson. 

Wirksworth depot on their 
way to Nepal, and in October 
one of our volunteers took a 
community filter to Kenya as 
hand luggage. As this issue 
of the Aquabox newsletter 
goes to press, a big shipment 
of 250 Gold boxes and 
two Aqua 12s are ready for 
despatch to war-torn Yemen.

In all, shipments in 2019 
include 1,380 Gold boxes, 81 
Aqua 12 boxes containing 
a total of 972 family filters, 
and 21 community filters. 
Apart from the community 
filters, which we buy in, all the 
filters and all the boxes were 
assembled, tested, packed 
and despatched by our 
volunteer teams. Total cost 
of all the filter components, 
Gold box contents, and 
shipping costs so far this year: 
£248,000. Total number of 
people helped – incalculable, 
but it must run into the tens 
of thousands.

L-R: Grahame Burke, Roz 
Adamson, Colin Terry, Roger 
Cassidy and John Chamberlin 
with the CAMRA cheque.

In September, the focus was 
on the Bahamas, reeling 
under the impact of Hurricane 
Dorian, and with support from 
PharmaChem and the Rotary 
Club of Freeport, we sent 30 
Aqua 12s and 10 community 
filters – 370 filters in total!

The same month, another 
200 Gold boxes left the 

Ashbourne Beer Festival supports Aquabox again
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120 Aquabox gold boxes are handed to relief teams. 
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after first receiving the 
news in late August of the 
devastation being caused by 
Hurricane Dorian, the most 
intense tropical cyclone ever 
to strike the Bahamas,  the 
Wirksworth disaster response 
charity Aquabox moved 
swiftly into planning out how 
best to respond to this major 
disaster.

The hurricane centred itself 
above Grand Bahama and  
the outlying islands, and 
stayed there for a number of 
days, ‘wreaking havoc on the 
island communities, before 
moving north towards the 
Carolinas.  

Aquabox immediately 
made contact contact with 
NGOs and Rotary clubs in 
Nassau and Freetown, the 
capital of Grand Bahama, as 
well as linking up with local 
companies to carry out a 
needs assessment and 
determine the most effective 
way to support the affected 

aquabox springs 
into action after 
Hurricane dorian

island communities. It 
immediately became clear 
there was a great need for 
safe drinking water, 
particularly in the eastern end 
of the Grand Bahama and the 
outlying islands like Abaco.  

Transportation was 
obviously a major challenge, 
since most of the airports on 
the islands were closed due 
to hurricane damage. The 
Aquabox team worked with 
our partners on the ground 
to secure alternative secure 
supply and distribution 
routes into Eastern Grand 
Bahama and Abaco. A 
consignment of 30 Aqua 12s 
and 10 Community Filters 
was prepared at the Aquabox 
depot, sufficient to provide 
safe water for between 7,000 
and 8,000 people – and by 
mid-September the shipment 
was on its way, ready for 
reception and distribution by 
members of the Rotary Club 
of Freeport. 

aquabox Has been a significant participant in a disaster relief 
effort co-ordinated by the Rotary Club of Butwal Downtown 
in Nepal. Recent floods and landslides directly affected 120 
families residing in village of Satyawati, in Gulmi District, and the 
victims were provided with relief materials made available with 
combined support from Aquabox and other Rotary charities.  
A total of 120 shelter tents, 120 Aquabox Gold boxes, 90 
portable beds and 120 food boxes were distributed, with more 
than 500 local residents taking part in the relief effort.

Aquabox makes a 
difference in Nepal

Steve Clark

steve clark is the latest recruit 
to the Aquabox Ambassador 
team. He served in the RAF for 
just over 30 years as an aircraft 
technical engineer, and now 
runs his own company teaching 
scuba, health and safety, first aid 
and safeguarding. He became 
a member of Crewe Rotary two 
years ago. And his company, 
Handson Safety Services, has just 
become Aquabox’s consultants 
on health and safety compliance, 
safeguarding and fire safety, and 
appropriate  staff training – all on 
a no-charge basis! 

“The program was immensely successful and had great 
impacts,” said a spokesman for the Rotary Club of Butwal 
Downtown. “We express our deepest gratitude to everyone 
who contributed to make it happen.”

Every year, Nepal experiences serious landslides and floods, 
often in remote areas which means they get little or no media 
coverage, and the statistics make grim reading. In August, our 
Rotary partners in Nepal reported that so far this year at least 
12,000 households had been displaced as a result of landslides 
and flooding, 117 people were known to have died, with at least 
80 injured and 38 missing. An estimated 176,800 people were 
facing food security issues as a result of the disasters. 

meet tHe 
aquabox 
ambassadors: 
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How does aquabox aid actually get there?

as soon as we Hear about a major 
event, we look for ways that Aquabox 
might be able to help the relief effort. 
If it’s in an area where we already 
have established local contacts, we 
immediately contact then via WhatsApp 
– you can phone anywhere in the world, 
and it’s free – to find out what the need is. 

If the event is somewhere we don’t 
have local contacts, we seek out the local 
Rotary clubs, or go through International 
Red Cross or other large aid suppliers. It’s 
essential for us to know that we have a 
reliable, trusted partner ‘on the ground’ 
before we despatch any aid.

Either way, we need to establish what 
they need, what we can send, and how 
well they can partner us in terms of final 
distribution. We have to find out what 
paperwork is required to send to that 
particular location, and request an import 
duty waiver if there isn’t a general waiver 
in force. Without that, costs can be much 

higher: the import duty in Cameroon, 
for instance, is 47% of the declared 
commercial value of the shipment. Our 
normal arrangement is that Aquabox is 
responsible for the shipment as far as 
the port of entry, and the local receiving 
partner takes responsibility from then on.

What we send and how we send it 
depends very much on the nature of 
the need. If it’s urgent – a response to an 
earthquake, for instance – speed is of the 
essence, so we use air freight, sending 
either community filters or Aqua 12s. 

We don’t send Gold boxes by air – 
they are too heavy for air freight to be 
affordable. They go by sea, in cases 
where the need is slightly less urgent: 
long-term refugee camps, for instance, 
and ongoing situations like Syria and 
Yemen. 

Nearly all our aid is shipped by 
established, trusted partners. For 
shipping by sea we have accounts with 

two long-standing agents; for air freight, 
we use DHL, and SOS in Manchester. We 
always put shipments out to competitive 
tender, and look for the best deal we can 
get. Sending aid to the Bahamas after 
Hurricane Dorian, for instance, the best 
price we could get for a direct shipment 
was £2,800 – but then we found we 
could ship to PharmaChem, a company 
we know in Miami, and they would send 
the shipment onward to the Bahamas 
and oversee distribution, and the total 
cost was less than half  what we had been 
quoted for the direct shipment. And the 
aid still got there in a matter of days. 

Typically a consignment by sea can 
take eight to 12 weeks including customs 
clearance – by air, it’s much quicker. But 
either way, our aim is the same: to get the 
right sort of aid to the right place, quickly, 
cost-effectively and efficiently – and to 
make life a little easier for people living in 
extreme deprivation.

Shipping is the vital link between the volunteers at the Wirksworth depot, and the recipients in 
countries around the world. Aquabox trustee Albert Ripamonti explains how our shipping works.

Yes, it’s safe to drink water from the Bridgewater Canal 
in Lancashire – as long as it has been filtered through an 
Aquabox Aquafilter! And the Rotary Club of Leigh proved 
it at a recent event at the Spinning Gate shopping centre in 
Leigh, by using an Aquafilter to turn canal water into pure, 
tasteless, drinkable water, without the need for chemicals. 

Aquabox Ambassador Barrie Coates (above) is pictured 
holding a glass of unfiltered canal water – and drinking the 
same water after filtration.

Rotary members  
drink canal water!

obituary: rob keating

Rob was a passionate and 
loyal supporter of Aquabox, 
and his efforts over the years 
of his involvement cannot be 
overstated. I had the pleasure 
of meeting him at the Rotary 
District 1010 Conference in 
Aberdeen in October, and he 
made what could have been 
a long day speed past. Little 
did I know that shortly after 
this, Rob was to receive a 
dreadful prognosis, and it is a 
testimony to his commitment 

that he attended the 
conference when obviously 
unwell.

The Aquabox ambassadors 
are the lifeblood of our 
charity, and Rob was a jewel 
among this group. He and his 
Aquabox team raised funds 
which have provided access 
to clean drinking water to 
many hundreds of people in 
need across the world.

 
Roz Adamson

one of tHe longest-standing Aquabox ambassadors, Rob 
Keating of the Rotary Club of Ayr, died recently. 

andY Jordan, recently 
elected Mayor of Wirksworth, 
has named Aquabox as the 
Mayor’s Charity for 2019-20. 
“Aquabox is a Wirksworth 
charity with a world-wide 
reach,” he said. “Thus far in 
2019, Aquabox has sent 
several thousand aid boxes to 
disaster areas across the 
globe. Its support for afflicted 
areas requires our help. 

Please help me achieve my 
target.” Visit www.justgiving.
com/fundraising/wirksworth 
mayor

aquabox named as mayor’s charity
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tHree Years ago, a 
Rotakids ‘swarm’ was created 
in the 240-pupil Biggar 
Primary School in South 
Lanarkshire. (In case you’re 
wondering, a swarm in this 
school means a committee, 
and when you read on you 
will see just how appropriate 
this title is for the wonderful 
busy bees in the school.)

Not long after the group 
started, a Rotakids event was 
held in Livingstone where an 
Aquabox filter demonstration 
was organised courtesy of 
our loyal and longstanding 
Aquabox Ambassador, John 
Brown. The children were 
enchanted and inspired by 
what they saw (“How can you 
get clean water from a dirty 
puddle?”) and set themselves 
a target to raise £25 to buy a 
family filter. It soon became 
clear this was going to be 
exceeded by some way – and 
by Christmas, the total sum 
raised was £600!

scottish primary school raises 
thousands for aquabox

Biggar Primary school receiving their certificate of thanks.

This was indeed a 
magnificent achievement for 
a small rural school, but these 
amazing Rotakids didn’t stop 
there – oh no! All kinds of 
fund-raisers were organised 
over the following two terms. 
Mike Chad, member of the 
Rotary Club of Biggar, was 
even visited at home by a 
small group of pupils bearing 

homemade cakes for sale. 
How could he refuse?

Lastly, as a grand finale, the 
Rotakids organised a 
sponsored uphill walk. 
Through the advertising of 
this event, the Aquabox 
message spread to the wider 
community. And at the end of 
all this wonderful effort, 
determination and imagin-

did You know that whenever you buy anything online – 
from your weekly shop to your annual holiday – you could be 
collecting free donations for Aquabox? 

Join easyfundraising and you can collect free donations for 
us every time you buy something online. It won’t cost you a 
penny extra so, please help us to raise funds. There are more 
than 3,000 shops and sites on board ready to make a donation, 
including Amazon, booking.com, trainline, John Lewis, Marks 
& Spencer, Tesco and Sainsbury’s – visit the easyfundraising 
website for a complete list of participating retailers. This is how 
you sign up:
•	 Go	to	easyfundraising.org.uk/causes/aquabox/	and	join	for	

free
•	 Every	time	you	shop	online,	go	to	easyfundraising	first	to	

find the site you want and start shopping
•	 After	you’ve	checked	out,	the	retailer	will	make	a	donation	

to Aquabox – at no extra cost to you 
There are no catches or hidden charges, and Aquabox will be 
really grateful for the funding you have helped to raise!

Sign up for 
Easyfundraising

ation, Aquabox received a 
cheque for £2681.71, one of 
our highest single donations.

I am staggered and very 
moved by the efforts of these 
young people and believe it 
to be an amazing testimony 
to the power of youth. Our 
thanks go to Biggar head 
teacher Heather Graham, 
class teacher Gemma Barr, 
Aquabox Ambassador John 
Brown, and local Biggar 
Rotarians Mike Chad and 
Stewart Houston for their 
support in the school.

Perhaps the most fitting 
way to end is with a quote 
from Gemma Barr: “I am 
super proud of my Rotakids 
swarm, other children in the 
school, the local community 
and our local Biggar Rotary 
Club who helped us reach 
our amazing total in support 
of Aquabox.” 

 
Roz Adamson, deputy chair 
of trustees

Colin Lloyd

liverpudlian colin 
lloYd ended his 34-year 
banking career working 
in Sheffield and living in 
Derbyshire, and looked 
around for something 
worthwhile to do in 
retirement – and through 
Wirksworth Rotary Club, he 
found out about Aquabox.

“I wanted the opportunity 
to do something different, 

meet tHe 
trustees: 

and I felt that Aquabox was 
something I would enjoy, 
and where I could make a 
difference,” he says. “I joined 
in 2008 as a trustee, and 
after about 18 months I was 
asked to take on the role of 
treasurer.” He has remained 
treasurer ever since, 
managing the charity’s 
funds and investments.

Colin is closely involved in 
the operations side, where 
his management experience 
is valuable, and he is also 
the current president of 
the Wirksworth Rotary 
Club, Aquabox’s parent 
organisation.

What does he see as the 
key issues facing Aquabox? 
“Sustainability, obviously 
– and we need to further 
develop our relationships 
with the Rotary clubs 
which provide the bulk of 
our funds, and we need to 
expand the pool of donors.”
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our tHanks go to the Rotary Club of Swaffham in Norfolk, 
which marked its 50th anniversary with a one-day charity fair in 
Swaffham town hall. 30 charities which the club had supported 
over the years were invited to take part, and volunteers Colin 
and Nina Petty were there on behalf of Aquabox. The event was 
opened by Lord Dannatt (formerly General Richard Dannatt, 
head of the army from 2006 to 2009) who then toured the 
exhibits, and took a keen interest in the Aquabox filter. He 
clearly thought it would have been a useful thing to have at 
various stages in his military career!

Swaffham RC charity fair 

local bands help to raise 
funds at first aquabox gig
wirkswortH is a place 
where people really get 
behind community initiatives 
– and that was demonstrated 
at the Edgefold Club in 
Matlock on Friday November 
1, when three local bands 
performed free of charge to 
help raise funds for Aquabox. 

Skiffle group Please Y’Self, 
acoustic trio Left Hand Drive, 
and Wirksworth’s own big 
band, the Wam Bam Band, 
performed to a sell-out crowd. 
And the result: Aquabox 
is better off to the tune of 
£2,500 – and that pays for 
another 100 Aquafilter family 
filters! 

Everyone had a great time 
on the night – and that includes 
the bands themselves! “We all 
feel honoured to have helped 
and to have shared the stage 
with the fantastic Wam Bam 
band and the legends that 
are Please Y’Self,” said Jim 
Gilmour of Left Hand Drive. 

“We would do it again like 
a shot – keep up the good 
work!”

Aquabox deputy chair Roz 
Adamson, who organised 
the event with fellow trustee 
Bea Jagger, stressed that 
Aquabox relies totally on 
donations to continue its 

work. “The generosity of 
the public who came to 
the concert, the bands and 
technical support who gave 
of their time all have helped 
us so much,” she said. “It looks 
like we may have started an 
annual event – and on behalf 
of our charity, thank you all”.

Kent Hill
dr kent Hill grew up in 
and now lives in Colwyn 
Bay, which includes 
Rhos on Sea Rotary 
Club, covering the Wirral 
and north Wales as far 
south as Welshpool. He 
was formerly a research 
pharmacologist at the 
Wellcome Foundation, 
and managed several new 
pharmaceutical drugs 
and vaccines through 
their clinical phases of 
development until retiring 
in 2013.

“The critical importance 
of water now and even 
more importantly for 
the future of our planet 
made it an easy ‘yes’ for 
me to volunteer as an 
Aquabox Ambassador,” 
he says. “I’m taking over 

meet tHe aquabox 
ambassadors: 

the huge work done in this 
capacity by John Swain at 
Dolgellau Club. I have met 
Roz Adamson and Roger 
Cassidy at the Aquabox 
HQ to learn about the 
work of volunteer teams 
who assemble, pack and 
dispatch Aquaboxes to all 
points of the globe.”

At the time of writing,  
we are witnessing the awful 
ravages of Hurricane Dorian 
in the Bahamas – and my 
determination to become 
involved in Aquabox has 
changed from fairly relaxed 
to urgent!
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beirut, the capital of 
Lebanon, could be the next 
destination for a consignment 
of Aquabox aid. Through 
our ambassador Gordon 
McGlone we have established 
contact with Aisha Ali-Khan 
who has strong links with 
the massive refugee camp 
in Shatila, Beirut, and who 
will shortly be taking some 
sample filters to Shatila to 
establish their viability. 

South of the centre of 
Beirut, the Shatila refugee 
camp was first established by 
the United Nations as a home 
for displaced Palestinians 
after the creation of Israel 

70 years ago, since when 
it has housed successive 
generations of refugees from 
the endless conflicts of the 
middle east. The latest influx 
came as a result of the war 
in Syria, when Lebanon’s 
population was swelled by an 
estimated one million Syrian 
refugees.

Nobody knows the exact 
population of Shatila, but 
current estimates are as high 
as 50,000 people, living in 
tightly-packed and poorly-
built blocks of flats covering 
an area of approximately one 
square kilometre. To put that 
in context, the population 

density of greater London is 
approximately 1,500 people 
per square kilometre.

The water supply in the 
camp is unreliable and often 
undrinkable, and residents 
are reported to be paying 
extortionate prices for bottled 
water – it’s potentially a huge 
opportunity for Aquabox to 
make a real difference. 

We are in contact with a 
local aid agency to assess 
both the needs and the 
potential problems in trying 
to meet those needs, and 
we hope to bring you more 
news in the next Aquabox 
newsletter.

beirut next for aquabox? Looking  
for a 
speaker? 
anYone involved with 
finding speakers for club 
events and conferences will 
know how difficult it can be 
to find someone who has 
something really interesting 
to say – and that’s where 
Aquabox can help!

Our nationwide network 
of Aquabox Ambassadors 
are on call to talk to Rotary 
Clubs, Womens Institutes, 
Townswomens Guilds, church 
groups, school groups – you 
name it. We can provide an 
informative and instructive 
45 minutes or so, complete 
with a demonstration of the 
Aquabox family filter, and we 
can screen a video as well.  
Our Ambassadors regularly 
earn complimentary feedback 
from  their audiences.

In return, we request a 
modest speaker fee – £50 
is the suggested sum – and 
the opportunity to pass 
a collecting tin round the 
audience. 

To request a speaker, 
simply go to www.aquabox.
org/find-out-more/book-a-
speaker – we’ll do the rest.

press tHe bell to 
take You tHere

Meet our partners:

HAND IN HAND FOR AID AND DEVELOPMENT

Hand in Hand for Aid and Development, 
previously known as Hand in Hand for Syria, 
is a UK-registered charity that has been at 
the forefront of providing humanitarian aid 
in Syria since the beginning of the conflict 
in 2011. 

The charity was established by a group 
of British Syrians who were looking for 
ways to help Syria, and has grown to 
become one of the leading humanitarian 
actors serving communities in Syria, and 
Syrian communities in neighbouring 
countries. Today, Hand in Hand for Aid 
and Development employs more than 700 
people – more than 600 of them ‘on the 
ground’ in Syria.

The crisis in Syria has led to catastrophic 
destruction of the country’s infrastructure 
– medical, educational, and economic. 
Hand in Hand works at ways to help Syrian 
communities regain the dignity to be able 
to rebuild their own lives, and supports 
long-term projects to help Syrians rebuild 
the country’s decimated infrastructure. 

Hand in Hand’s extensive network of staff 
inside Syria means they are able to work in 

some of the hardest-hit and most-difficult 
to reach areas – and have played a vital role 
in ensuring that Aquabox aid in the form 
of water filters and gold boxes reaches 
the people most in need. And as well as 
supporting families to improve their quality 
of life, to develop the new skills needed 
to recover from this disastrous situation, 
to create opportunities and to work with 
them towards sustainable livelihoods, there 
is a particular focus on the most vulnerable: 
children, the disabled, the elderly, and 
female-headed households.

“Aquabox has worked successfully with 
Hand in Hand to get aid to victims of the 
Syrian conflict,” said Aquabox chair of 
trustees Roger Cassidy. “We can deliver aid 
to the point of entry, but we will only do 
so when we are confident there is a local 
partner in place to oversee final distribution 
– and our work with Hand in Hand for Aid 
and Development is a perfect example. We 
greatly value their support”.

For more information on HIHFAD, or to 
find out how you can help, please visit their 
website at hihfad.org.

support 
aquabox

www.aquabox.org 
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PO Box 5398,  

Matlock, 
Derbyshire

DE4 4ZP, UK


